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Recognising good practice — what the 
jury was looking for 
Applicants had to demonstrate innovative and effective 
management of the handling and use of dangerous 
substances. The jury were looking for clear examples 
of how the good occupational safety and health 
practices were implemented and what was achieved, 
for instance how risk assessment was organised to 
cover all groups of workers and how an approach to 
prevention prioritising collective over individual 
measures and respecting the hierarchy of control 
measures stipulated in OSH legislation was taken — 
that is, how the STOP principle (substitution followed 
by technological measures then organisational 
measures and finally personal protective measures) 
was followed. 

The jury addressed the following questions when 
selecting the awarded and commended examples: 

�x Is the example directly relevant to reducing risks 
caused by dangerous substances in the context of 
work? 

�x Does the example demonstrate a holistic 
approach to workplace safety and health? 

�x Do the measures implemented result in real and 
demonstrable improvements to practices for 
protecting workers from dangerous substances?  

�x Are collective measures prioritised over personal 
protective measures? 

�x Is there clear evidence of worker participation and 
the involvement of workers and their 
representatives, and of the commitment of 
management? 

�x Is the intervention sustainable over time? 

�x Could the intervention be transferred to other 
businesses, sectors or Member States? 

Particular emphasis was put by the jury on 
ensuring that the intervention complies with 
legislation and exceeds minimum legislative 
requirements, adding value to existing practices in 
the Member States, while taking account of the 
needs of the majority of European enterprises, that 
is, small and medium-sized enterprises (SMEs). 

 
 

                                                      

(5) https://osha.europa.eu/en/themes/dangerous-
substances/practical-tools-dangerous-substances 

Awarded and commended entries 
This booklet showcases the awarded and commended 
examples of good practice, providing a brief description 
of each intervention or initiative implemented. The 
issues faced by each organisation, the actions taken to 
address them and the results achieved are described. 

The examples presented could inform any 
organisation’s or company’s OSH strategy, regardless 
of size, sector or Member State, by tailoring aspects of 
the interventions described to individual business 
characteristics and needs. 

More information 
A wealth of information on OSH — available in more 
than 20 European languages — is available through 
the EU-OSHA website. 

You can access more information on the Healthy 
Workplaces Manage Dangerous Substances 
campaign at healthy-workplaces.eu, where you will 
also find a database of practical tools and guidance (5), 
other useful resources and details of how to get 
involved in the campaign. 

The dangerous substances e-tool ( 6 ), for instance, 
provides easy-to-understand background information 
and practical advice on managing dangerous 
substance, tailored to the needs of individual 
businesses. This user-friendly tool is free and can be 
accessed through the campaign website. 
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