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Overview of the 
survey

Base: 1604 respondents

Total of 1604 

responses

Survey sample:

ÁManagement Board and Focal points members

ÁPartners included in the Agencyôs contact database

ÁOther respondents

ÁOSHmail subscribers and HWC newsletter subscribers

Email

821 558 213 12

Website Social media Link to invite others



Most frequent 
category 
selected was  
work at 
private 
enterprises 
or national 
public bodies

Base: 1604 respondents

24%

15%

13%

13%

11%

6%

6%

5%

4%

3%

3%

3%

2%

2%

1%

1%

1%

1%

National, regional or local public body (incl. labour inspectorate)

Private company (large enterprise)

Private company (SME)

Occupational Safety and Health Service Provider (OSH), e.g.
consultant

University/research or expert institute

Self-employed

Trade Union (national)

Other, please specify:

National, regional or local policy-making organisation

National, regional or local network, NGO (non-governmental
organisation) or association

Employers Association (national)

EU-level network, NGO (non-governmental organisation) or
association

EU institution or body

Statutory Insurance Organisation

International public body

Trade Union (European)

Employers Association (European)

Journalist/media organisation



543

479

339

178

173

85

Other enterprises & their employees

Governmental/public bodies

Other stakeholders

University/Research institutes

Social partner

Other

Most frequent 
categorisation 
of stakeholder 
categories 
was óother 
enterprises 
and their 
employeesô 

4

Base: 1604 respondents



Most typical 
profile of 
respondents was 
as an employeeé

Base: 1604 respondents

é and in relation 

to OSH, most 

function as policy 

makers and/or 

researchers

44%
37%

10% 9%

Employee Management or
management support

Employee representative None of the above

32%

21% 19%

35%

Workplace intermediary Policy-maker Researcher Other
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Is an overwhelming 87%

across the different stakeholders

Increased between 2014 and 2016

and has since remained consistent

Satisfaction with EU-OSHAôs worké

Base: 1598 (2024), 904 (2022), 1,751 (2020), 1,728 (2018), 1,549 (2016), 2,882 (2014). 

2014,2020, 2022 and 2024 included ñdonôt knowò option. 2014 and 2016 did not.

70%

88% 89% 89% 86% 87%

2014 2016 2018 2020 2022 2024

96% 94% 94%
84%

Policy maker Researcher Workplace
intermediaries

None of the above
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89%

90%

87%

Attitudes towards EU-OSHA are positive across stakeholder groups

Those who do not fit in a stakeholder group more often said they ódonôt knowô and less often said they óagreeô or óstrongly agreeô

Policy-maker 

Researcher 

Workplace intermediaries 

Base: 333 (policy-makers), 299 (researchers), 

490 (workplace intermediaries), 599 (Policy maker and Researcher)

83%

86%

80%

90%

90%

86%

89%
EU-OSHA guides me

to the knowledge I need 

on OSH

83%

The work of EU-OSHA 

addresses the right 

priorities on OSH

87%

EU-OSHA provides 

access to relevant 

research and 

knowledge on OSH

88%

The work of EU-OSHA 

adds value to the work 

on OSH done by others

87%

90%

87%
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98%

EU-OSHA provides 

access to relevant 

research and 

knowledge on OSH

88%

The work of EU-OSHA 

adds value to the work 

on OSH done by others

89%

EU-OSHA 

performs well 

as an organisation

87%

The work of EU-OSHA 

addresses the right 

priorities on OSH

83%

EU-OSHA guides me

to the knowledge I need 

on OSH

Focal points and members of the management board more often responded positively

Focal point

Management board

Base: 43(Focal point), 92 (Management board), 1176 (None of the above)

This includes ódonôt knowô responses

*This statement of the question was only asked to Focal point and members of the management board, hence why this accounts to 0%.

0%*

99%

95%

96%

97%

95%

87%

97%

94%

86%

94%

93%

82%

94%

89%

Neither EU-OSHA's focal point nor management board members
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EU-OSHA provides 

access to relevant 

research-based 

knowledge on OSH

The work of EU-OSHA 

adds value to the work 

on OSH done by others

EU-OSHA 

performs well 

as an organisation

The work of EU-OSHA 

addresses the right 

priorities on OSH

EU-OSHA guides me

to the knowledge I need 

on OSH

Base: 1583 (2024), 902 (2022), 1,751 (2020), 1,728 (2018), 1,549 

(2016). No ñdonôt knowò option in 2016 and 2018.

Perceptions over time are stable

86%

88% 89%

87%

89%

2016 2018 2020 2022 2024

84%

88% 87%

84%

87%

2016 2018 2020 2022 2024

87%

75%

86%
92%

98%

2016 2018 2020 2022 2024

86%

89%

85%

88% 88%

2016 2018 2020 2022 2024

83%

84%

83%

83% 83%

2016 2018 2020 2022 2024
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6%

5%

6%

9%

11%

35%

30%

34%

36%

39%

55%

58%

54%

49%

40%

4%

6%

5%

5%

7%

Helping identify future challenges and foster preparedness

Contributing to a strong evidence base via the collection and provision of 
primary data (ESENER, OSH barometer, Workersô exposure survey)

Contributing to a strong evidence base via provision of qualitative
research (such as OSH overviews, follow-up studies to data collection

actions)

Improving prevention of workplace accidents and illnesses (Online
interactive Risk Assessment OiRA/application, Healthy Workplaces

Campaign, awareness raising actions)

Contributing to enhancing social dialogue, cooperation and exchange

Not at all Little extent To some extent To a great extent I don't know

Respondentôs perceptions of the efforts to enhance 

occupational safety and health

Base: 1585 respondents
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Increased awareness about 

occupational safety and 

health risks

Increased awareness of 

solutions to occupational 

safety and health risks

Improved occupational 

safety and health 

in the workplace

Respondents widely agree that EU-OSHA contributes to 

Base: 1590 (overall), 341 (policy-makers), 303 (researchers), 

509 (workplace intermediaries), and 610 (Policy maker and researcher)

Policy-maker 

Researcher 

Workplace intermediaries

92%

89%

90%

91%

88%

88%

87%

89%

85%

84%

93%

85%

Overall 



ICF proprietary and confidential. Do not copy, distribute, or disclose.

53%

41%

35%

35%

19%

18%

7%

5%

6%

I have used the work to address occupational safety and health issues at
enterprise or workplace level

I have talked with others about it

I have used the work for further research

I have used the work for awareness raising purposes at European, national or
enterprise level

I was guided to information from other sources than EU-OSHA

I have used the work for policy-making at national, regional or local level

I have used the work for policy-making at European level

I used it for something else

I did not use the work of EU-OSHA

Overall, EU-OSHAôs work is used foré

Mapped according to the overall comment

Base: 1604 (overall), 344 (policy-makers), 304 (researchers), 514 (workplace intermediaries), 614 (Policy maker & researchers)
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EU-OSHAôs activities


